COMMERCIAL BANKING

CHASE CONNECT

HOLIDAY SCHEDULE

Chase's offices in the U.S. are generally closed in observance the following holidays.

2022 2023 2024 2025
New Year's Day December 31, 2021* January 2* January 1 January 1
Birthday of Martin Luther King, Jr. January 17 January 16 January 15 January 20
Washington’s Birthday/President's Day = February 21 February 20 February 19 February 17
Memorial Day May 30 May 29 May 27 May 26
Juneteenth June 20* June 19 June 19 June 19
Independence Day July 4 July 4 July 4 July 4
Labor Day September 5 September 4 September 2 September 1
Columbus Day October 10 October 9 October 14 October 13

Veterans Day

Thanksgiving Day

Christmas Day

November 11

November 24

December 26*

November 10*

November 23

December 25

November 11

November 28

December 25

November 11

November 27

December 25

*Holiday observed on this day

For holidays falling on Saturday, Federal Reserve Banks and Branches will be open the preceding Friday; however, the Board of
Governors will be closed. For holidays falling on Sunday, all Federal Reserve offices will be closed the following Monday. Chase will
not process transactions on days that the Federal Reserve Banks and Branches are closed.

On Columbus Day, Chase branches will be open; however, this day will be treated as a holiday for purposes of online transactions.
The following services are impacted on the bank holidays:

* Scheduling Transactions-You will not be able to schedule any transactions (including Loan Payments and Advances) to be
delivered on the holiday.

* Repeating Transactions-Any repeating transactions that would be processed on the holiday (including Loan Payments) will be
processed on the preceding business day.

* Chase QuickDeposit*™-Deposits made on the holiday will post on the next business day.

* Fraud Protection Services-Any Check Monitoring Services or Check Protection exceptions that would have been available for
your review onthe holiday will be available on the following business day. The cut-off time for decisions will remain 4 PM local
account time on the following business day.

Other services available through your online profile, including account activity and information reporting, will not be impacted by
the holidays.

For more information, please contact your Chase representative or visit: chase.com/chaseconnect
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